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With a dual network (WIFI & GSM), Aqila Smart Home 
Security System was created to provide comfort and 
a sense of security, enable you to do real-time and 
direct monitoring on all security aspects of your home. 
Protects your house 24/7. The Aqila SecurehubTM 
Control Panel is the main device of your Aqila security 
system, with the main functions as a communication 
center with all wireless sensors installed in your house 
and send alarm notifications.

If there is an event that triggers an alarm such as a 
door/ window being opened or an intruder enters the 
house whenever the alarm is activated, then Aqila 
SecurehubTM will forward the information regarding 
the alarm directly either via App Notification, SMS or 
Phone Calls. 

Take out a devices from Aqila Smart Home Security 
Kit package. If you received incomplete device or 
sensors, please contact us or the nearest distributor.

AQILA 
Home 
Security 
System

Product 
List

Aqila Securehub™
(Control Panel)

2 Door/ Window 
Sensors

Motion 
Sensor

Remote 
Control

Double-tape

Wall Bracket

Batteries

Motion Sensor 
Bracket

Fischer and 
Screw

Electrical 
Adapter

User Guide
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Features Wireless 
Technology, DIY 
Installation

105dB Siren

24 Hours 
Protection

Entry/ Exit Delay

Dual Network 
Wi-Fi + GSM

FHSS, Frequency 
Hopping Spread 
Spectrum

1000mA Battery 
Backup 

Connects up to 
10 Remote Control 

Connects up 
to 50 sensors

iOS & Android 
App

50 Zone 
Name

Instant 
Notification 

3 Groups of SMS, 
5 Groups of 
Phone Call 
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AQILA 
Securehub™ 
Device

White LED: Arming (Aktif) / Disarming
Red LED: Aqila Securehub™ Status

Green LED: AC Power
LED Yellow/ Red: GSM Signal Indicator

Temper Switch

Power Switch

SIM Card Slot

Bracket Hole Loudspeaker

Connection Button
Wired Accessories 
Interface

Adapter Interface
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Feature 
Function
Status LED Indicator 
(Large LED)

Signal/ Power LED 
Indicator (Small LED)

Button
(Tamper Switch, 
Connection Button)

RED LED

On: In connecting Status
Flashing rapidly: Sending SMS or ready to connect to 
WiFi network in Smart Mode
Flash once in every second: Warning/ Alarm
Flash once in every 2 seconds: Connecticng to network 
WiFi in AP Mode

Green LED 

On: Power On
Mati: Power Off

Tamper Switch

Press Once: Trigger Tamper Alarm

Connection Button:
Press once: Initiates sensors connections
Press and hold for 5 seconds until one beep sounds: 
Start setting on Aqila Smart App
Press 7 times: Clears all connected sensors
Press 5 times: Restores the system to default settings. 
Restoring the settings will not delete the connected 
sensors.

WHITE LED

On: System armed in Away Arm mode
Off: System in Disarm mode
Slowly flashing: System is in protected mode “Stay Arm”
Berkedip cepat: WiFi Connection Lost

Orange LED:

Flashing rapidly: Searching for GSM network
Flashing normally: GSM network found
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Quick Start 
Guide
Installing Aqila 
Securehub™

1. Open the battery 
cover.

2. Insert the SIM Card 
(Note! Make sure that 
your SIM card has 
been activated).

3. Plug the power 
adapter cable to 
adapter interface and 
connects it to power 
source.

4. Slide the power 
switch into ON 
position.

5. Test sensor 
connections by 
pressing the 
connection button.

Important:
The SIM card that you purchased may not ask for a 
PIN number. However, if your SIM card required a 
pin number, please first deactivate the PINT on your 
mobile phone and then re-insert the SIM card in Aqila 
Securehub™.

1

3

2

4

5
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Remote Control Usage 
and Testing

Door/ Window 
Sensor Usage and 
Testing

Press the SOS button. The small LED on 
the remote will light up. Then alarm tone 
will immediately sound and the large LED 
light on the Aqila Securehub™ will flash red. 

Turn off the alarm by pressing the “Disarm” 
(image of an open padlock) on your 
remote control. Congratulations! Your 
AQILA Remote Control is working properly!

Pull out the insulating paper/ Protector.

Activate the alarm system by pressing the 
“Awal Arm” button (closed padlock) on 
your remote control. 

Turn off the alarm by pressing the “Disarm” 
(image of an open padlock) on your 
remote control. Congratulations! Your 
AQILA Door/ Window Sensor is working 
properly!

Move the two sensor parts of apart at 
least 5 cm away from one another.
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Motion Sensor 
Usage and Testing Open the screw using a screwdriver, then 

open the motion sensor cover slowly by 
pressing the clip. Pull the insulating paper/ 
Protector.

Close the cover and screw.

Activate the alarm system by pressing the 
“Away Arm” button (closed padlock) on your 
remote control.

Press the connection button on the back of 
the motion sensor.

Turn off the alarm by pressing the “Disarm” 
(image of an open padlock) on your 
remote control. Congratulations! Your 
AQILA Motion Sensor is working properly!
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MOTION 
SENSOR

Feature Motion Sensor embedded with Infrared technology, 
designed with a modern, elegant design and can 
be easily installed. This sensor adopts fuzzy logic 
technology, designed to detect human movement in the 
room. The small alarm inside will notify you whenever 
the battery level is low or there is an attempt to damage 
it by triggering a tamper alarm. This sensor will maximize 
the security of your home. 

Infrared Sensor: Detects the infrared rays released by 
human body motion. Do not touch the infrared sensor 
surface and keep it clean.

Tamper switch: Whenever the sensor cover is opened, 
the tamper switch will trigger and emit and alarm 
sound. Turn off the alarm by pressing the “Disarm” 
button (image of an open padlock) on your remote 
control.

1. Sensor Window
2. LED Indicator
3. Connection Button
4. Clip
5. Battery Compartement

6. Zone Jumper
7. Tamper Switch
8. Infrared Sensor
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Status Indicator

Test Mode & 
Normal Operation

Walk Test 

LED flashes one time: 
Movement is detected.

The LED flashes 5 times and the buzzer 
beeps 5 times :
Sensor activated, tamper alarm activated 
or indicates low battery level.
Replace the battery immediately if the 
battery level is low.

Test Mode: When the sensor is turned on, the LED 
indicator flashes 5 times and an alarm sounds 5 times 
to enter the test mode. In this mode, each movement 
will trigger the sensor and activate the alarm. The 
sensor will switch into Work Mode after 20 detections.

Normal Operation: When the test mode ended, this 
motion sensor will switch to normal operation, after 
one motion is detected, the sensor will go into sleep 
mode to preserve energy. Sleep mode will end after 4 
minutes. This can save battery energy when the house 
is occupied and residents are constantly moving.

When the sensor turned on, the LED indicator flashes 5 
times and an alarm sounds 5 times to enter work mode.

Walk through the detection area and pay attention to 
the LED indicator to make sure it blinks once it detects 
movements.
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Warning

Detection Area

Top View Side View

1. Avoid installing the sensor close to places with high 
temperatures that frequently changed or places with 
strong airflow (ie. air conditioner, tube lights, ovens, 
refrigerator, etc.).

2. Avoid areas which face directly to the window. 
Sensor’s performance can be affected by 
enviromental factors (such as direct sunlight, 
crowded place, passing cars, etc.).
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Working Status:

Door/ Window Sensors can be installed on doors, 
windows and any other objects that can be opened and 
closed.

The sensor transmits a signal to Aqila SecurehubTM  
when sensor’s magnets moved away from the sensor 
main part.

Tamper Alarm: When someone attempts to damage or 
move the sensor, it will trigger the alarm. Then Aqila 
Securehub TM will immediately send an alarm notification 
to the home owner.

The LED flashes one time: 
Opened door/ window is detected and a sensor send a 
signal to Aqila Securehub™. 

The LED flashes 5 times and the alarm sounds 5 times:
Tamper alarm or indicates a low battery level.
Repalce the battery immediately whenever the battery is 
in a low level status.

1. Transmitter Sensor
2. Open/ Close Magnet
3. Tamper Switch
4. Battery Compartment

DOOR/ WINDOW 
SENSOR 
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Installation

•	 Open the sensor case and insert the battery 

properly.

•	 Sensor can be attached to doors or windows 

that can be opened and closed. Make sure door/ 

window surface are clean.

•	 Place double-sided adhesive tape on the back of 

the transmitter and magnet sensor. Carefully install 

the magnet part on the door/ window and the 

magnet part on the door/ window frame. 

•	 Make sure the LED indicator is in the correct 

direction and make sure the magnet part is on the 

right side of the transmitter.

•	 Place the transmitter sensor at the desired spot. 

Install the magnet with a distance of not more than 1 

cm from the transmitter sensor.

•	 Avoid installing the sensor in areas where there is a 

lot of metal and power cables.

Note! Door/ window will be automatically set in 

zones 1 normal as standard setting. This will cause 

an alarm to sound and send a notification to the 

app directly if the magnet moves away from the 

transmitter sensor more then 2 cm whenever the 

alarm mode is activated.
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Aqila Smart App 
Settings

Download the App 

Enter the keyword “Aqila Smart” in the App Store or 

Google Play.

Create an App Acoount

to create an account on the Aqila Smart App, tap 

“Register” and follow the instructions.

NOTE

The language of instructions in this application will 

follow the chosen language on your smartphone.

The Aqila system use Wi-Fi network: 2.4GHz (802.11 

b/g/n). 

Supported operating system specifications: 

iOS: iOS 8 or later. 

Android: Android 4.0 or later.
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Connect Aqila Securehub™ to the App with 
“Smart Mode”

Tap “Add Device” or “+”.  

Then choose “Aquila 
SecurehubTM”.

Turn on the Aqila 
SecurehubTMand confirm 
that the big red LED light 
flashing quickly.

After confirming the LED 
flashes quickly, select/ 
enter the Wi-Fi network 
then enter your Wi-Fi 
password.

Wait a few moments to 
connect.

After the device is 
successfully added. You 
can change the device 
name and select where 
Aqila SecurehubTM will be 
located.

Note: There are times when 
the connection with Smart 
Mode doesn’t work. When 
this condition occur, please 
use “AP Mode” or Access 
Point as an alternative.

How to make the big red LED light 
flashing quickly?*
Turn on the device, then press 
Connection Button for 5 seconds.

ADD DEVICE
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Connect Aqila Securehub™ to the application with 
“AP Mode (Access Point)”

•	 If the connection via Smart Mode is not 

successful, the alternative option will appear. 

Tap “Switch Pairing Mode”

•	 Press and hold the Connection button for 5 

seconds until the red LED light flashes SLOWLY.

•	 Choose “Confirm Indicator Slowly Blinking”

•	 Go to Wi-Fi settings on your mobile phone, 

connect your mobile phone’s Wi-Fi to the 

“Smartlife-xxxx” 

•	 Wait a few seconds to connect

•	 After the device has been successfully added. 

You can change the device name and select 

where Aqila Securehub™ will be located. 
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Select the “Aqila Securehub™” 
in Aqila Smart App to enter its 
main menu.

From the remote control 
(press and hold the button 
for one second).

QUICK ALARM 
OPERATION

To enter “Away Arm” or “Disarm” 
in Silent Mode, press the “Stay 
Arm” butoon on the remote 
control one time, then press the 
“Away Arm” or “Disarm” button 
within period of 3 seconds.

Silent Mode:

Trigger the alarm on the 
emergency situations.

SOS/ 
Emergency Call: 

Will use a phone call to listen 
to the surrounding sound and 
you also talk to people who 
are in the room through Aqila 
Securehub™. Required an active 
GSM with sufficient credit 
balance.

Two-way Call

To be used whenever house 
conditions is totally empty. This 
mode activates all sensors. 
Aqila SecurehubTM will send a 
notification/ sms/ phone calls 
when the alarm is triggered 
(depending on notification 
settings you on the application).

Away Arm: 

To be used when you don’t need 
security supervision, for example 
during the day when there are 
family member(s) at home. The 
alarm system will be disabled 
and only sensors which on the 
24 hours Zone can trigger an 
alarm.

Disarm: 

To be activated whenever any 
residents/ family member inside 
the house, for example activated 
at night when house members 
are going sleep. Sensors which 
are set in Normal Zone will be 
active, sensors which are set in 
the Stay Zone will be inactive.

Stay Arm
Mode: 

Kembali

Stay Arm
Gunakan Mode ini apabila ada orang di rumah, sensor yang 
diset pada Zona Normal akan aktif, sedangkan sensor yang diset 
pada Zona Rumah akan tidak aktif.

SOS
 

Disarm
Mode ini digunakan ketika anda tidak membutuhkan pengawasan 
dan pemberitahuan alarm. Sistem alarm di non-aktifkan & hanya 
sensor yang diatur pada Zona 24 jam yang dapat memicu alarm.

Two Way Call
Dengarkan keadaan ruangan melalui Aqila Securehub™ dan 
berbicara dengan orang-orang di ruangan tersebut.

Away Arm
Mode mengaktifkan seluruh sensor alarm.  Aqila Securehub™ 
akan mengirimkan Notifikasi/ S ms/Telp ket ika sensor terpicu.

Setting Aksesoris

Nyalakan sirine pada keadaan darurat

Away Arm

Stay Arm

Emergency Call

Disarm
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ELECTRICAL FACILITY 
CONTROL

Tap      icon to turn on Electrical Facility such as lights or 
fences to deter intruder whenever the alarm is triggered.

Note! Electrical facilities in OFF/ inactive position as 
default setting. To activate, Aqila Securehub™ must be 
connected to main electricity source.

The alarm system monitors activity in your home. When 
the sensor is triggered, it will send notifications to Aqila 
Smart App, SMS or a phone call. All events can be 
viewed by choosing “Message Center” tab on the
Aqila Smart App home screen. If notifications is disabled, 
you will not receive notifications on your App when an 
event occurs. However, you will still be notified by a 
phone call.

ALARM NOTIFICATION

The phone calls will be sequential 
according to the order of the phone 
number which being set on the 
application. If the phone has been 
answered then it will stop ringing 
and will not call the other number. 
If alarm is disabled/ Disarmed from 
the notification window or remote 
control, then call will end.

The phone calls will be sequential 
according to the order of the phone 
number which being set on the 
application. If the phone has been 
answered then it will stop ringing 
and will not call the other number.

Aqila 
Securehub™ is connected 
to Wi-Fi

Aqila 
Securehub™ is not 
connected to Wi-Fi  

App 
Notification

SMS Phone Calls Information

Stay Arm
Gunakan Mode ini apabila ada orang di rumah, sensor yang 
diset pada Zona Normal akan aktif, sedangkan sensor yang diset 
pada Zona Rumah akan tidak aktif.

SOS

Disarm
Mode ini digunakan ketika anda tidak membutuhkan pengawasan 
dan pemberitahuan alarm. Sistem alarm di non-aktifkan & hanya 
sensor yang diatur pada Zona 24 jam yang dapat memicu alarm.

Two Way Call
Dengarkan keadaan ruangan melalui Aqila Securehub™ dan 
berbicara dengan orang-orang di ruangan tersebut.

Away Arm
Mode mengaktifkan seluruh sensor alarm.  Aqila Securehub™ 
akan mengirimkan Notifikasi/ Sms/Telp ketika sensor terpicu.

Nyalakan sirine pada keadaan darurat
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When the alarm is triggered, the system will perform 
a phone call to preset phone number.

The user can receive the phone call, listen and monitor 
the situation at home and also remotely control the 
alarm system by selecting few numbers during phone 
call (need to be performed during while receiving phone 
call):

AQILA 
SECUREHUB™ 
OPERATION 
THROUGH 
PHONE CALL

Deactivate alarm 
(Disarm)

Turn on Electrical 
Facility

Turn on siren in 
location 

Monitor the 
surrounding 
situation (can also 
perform two-way 
communication)

Activate alarm 
with “Away Arm” 
mode 

Turn Off Electrical 
Facility 

Turn off siren in 
location 

Hang up call

0

5

7

*

1

6

8

#
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SENSOR 
MANAGEMENT

In the Aqila Smart App, go to Aqila Securehub™ and select “Sensors”, inside the 
“Sensor” menu there is a list of all sensors and remote controls that are connected 
to Aqila Securehub™, you can turn on/ off the sensor, add/ remove sensors, set zone 
names, as well as view battery level of each sensor. It is highly recommended to set a 
name zone to identify the precise location whenever alarm occurred. 

Or the second way is via Aqila Smart App. Go into Aqila Securehub™ and select 
“Sensors”, then select sensor or “remote control” then select “Add” and follow the 
instructions. Then press “x” to exit connection mode.

The sensors included in 
the Aqila Home Security 
Kit is has been connected 
to Aqila Securehub™. 

But for additional 
sensors, it can be done 
in 2 ways. The first way is 
just as described in this 
step-by step picture. 

•	 Aqila Securehub™ beep once and the LED indicator 
flashes once, it means the connection process has 
been successful. 

•	 If Aqila Securehub™ beeps 2 times and LED 
indicator flashes once, it means that the sensor has 
previously connected. 

•	 When Aqila Securehub™ beeps 3 times and LED 
indicator flashes once, it means the connection 
capacity to Aqila Securehub™ is full (up to 50 
sensors). (Note! Please do not use tamper switch 
to register. Also do not perform connection battery 
level is low).

 
Press the 

connection 
button on 
the  Aqila 

Securehub™

For remote 
control, press 
any button on 
remote control

For door/window 
sensor, separate 

the sensor 
transmitter and 
sensor magnet 

part

For motion 
sensor, press 

the black 
button behind 

the motion 

Connecting Sensor to 
Aqila Securehub™
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The sensors can be removed individually via Aqila Smart 
App. To remove the entire sensor connection, you can 
do this via Aqila Securehub™ by pressing the Connection 
button 7 times until you hear a beep, then all sensors 
and wireless accessories that connected to Aqila 
Securehub™ will be deleted.

Normal Zone
Sensors in this zone will trigger 
alarm whenever alarm is activated 
in “Away Arm” or “Stay Arm” mode

Stay Zone 
When the alarm is in “Stay Arm” 
mode, the sensors that are set in 
this zone will not active, so people 
move freely inside the house. 
Other sensor which in the normal 
zone and 24-hour zone will be still 
trigger the alarm.

24-Hour 
Whichever the alarm mode, 
sensors that were set in this zone 
will always in active condition and 
can be trigger alarm, even if the 
alarm is in “Disarm” mode.

Delay Zone
This zone will need activation on 
“Exit/ Entry Delay” Settings. 
It will delay the alarm so that you 
will have time to leave or enter 
the house without triggering the 
alarm. Alarm delay will only work 
if sensors are set in this zone, 
sensors that are set on normal 
zone, stay zone, and 24 hours zone 
will not be delayed.

Deleting Sensor

Zone Setting via Apps

Battery Full Battery Low

Aqila Securehub™
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Aqila Securehub™ 
Setting

To set up Aqila Securehub™. 
Go to Aqila Smart App and select “Settings”

Google Home Password Setting
Set up a password to control the alarm system via 
Google Home.

Note: Aqila connection to Google Home still in 
development. We will inform through our website or 
social media when is ready.

Siren Duration Time
User can set siren duration from 0 seconds to 300 
seconds, the device will enter on Silent Mode when the 
duration is set to 0.

Schedule 
Set a schedule to automatically activate or deactivate 
the alarm system. Time tolerance will be approx. 30 
seconds.

Store Alarm Phone Number
Add the phone number you want to use for alarm 
monitoring. This number consists of 3 numbers to 
receive an SMS notification. 5 phone numbers received 
a phone call notification and 2 CMS numbers (Central 
Monitoring System) or Alarm Monitoring Center.

Note: The CMS feature is still under development. We 
will inform through our website or social media when is 
ready.
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Contact ID

Alarm Monitoring Center/ 
Central Monitoring Station Setup

Set User ID for CMS (Central Monitoring System) / 
Alarm Monitoring Center
User ID is the CMS account number, which must consist 
of 4-digit number between 0 and 9.

Note: The CMS feature is still under development. We 
will inform through our website or social media when is 
ready.

Report Upload
The report upload function is set to off mode by default. 
To connect to the CMS, report upload function must be 
activated. When activated, the system will inform alarm 
reports whenever an alarm occurs.

Store CMS Phone Number
You can set 2 CMS phone numbers on the “Store Phone 
Number” option.

Code

3401
1401
1132
1131
1100
3456
1137
1144
1140
1133
1384
1302
1301

Alert

Away Arm Mode
Disarm Mode
Motion Sensor Alarm
Door / Window Sensor Alarm
Emergency Call
Stay Arm Mode
Control Panel Temper Alarm 
Sensor Temper alarm 
Normal Alarm
24-hour Alarm
Low Battery - Sensor
Low Battery - Control Panel
AC Power Source Disconnected - 
Control Panel
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Exit/ Entry Delay
Set exit / entry delay time for sensors that are in the 
Delay Zone. This option is used let you leave or enter 
the house without directly activating the alarm. After 
the exit / entry delay time is set and the alarm system 
is activated, if the delay time is less than 10 seconds, 
the Aqila Securehub™ will beep once every second. 
However, if the delay time is more than 10 seconds, 
the Aqila Securehub™ panel will beep every 2 seconds 
with an increasing tempo in the last 10 seconds as a 
notification for you to entering or leaving the house as 
soon as possible.

Alarm Type
You can set the siren in Loud Mode or Silent Mode

Wired Sensor Type
Select the wired sensor type after the sensor is 
connected, type NC or NO.

Remote Control Notifications
Whenever the alarm is activated via remote control, you 
will get a notification about who are do the operation via 
remote control. Notifications will be sent via app and sms 
(when disconnected from Wi-Fi).

Device Language
Change the system language. Note: Language in the app 
will follow the chosen language in your mobile phone 
settings.
 

Door Sensor Monitoring
When the alarm is activated but there is a door / window 
in open condition, the system will give a warning and 
send notification. Door / window status can be seen on 
sensor section in Aqila Smart App.
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GSM Signal Monitoring
When the alarm is activated but there is a door/ window 
in open condition, the system will give a warning and 
send notification. Door/ window status can be seen on 
sensor section in Aqila Smart App.

Sim Card Balance
Currently, we are still improving this feature, to check 
the sim card balance, take out the sim card and put 
it another your mobile phone. Perform the balance 
checking through your mobile phone.

Another alternative to ensure that your sim card balance 
always available is to regularly top up your credit every 
month with the smallest nominal. Make sure the active 
period of the sim card balance is at least 30 days.

We will inform through our website or social media when 
is ready.

Local Siren
When the siren is turned on, the Aqila Securehub™ panel 
will immediately activate the alarm.

SMS Access Code
This code is to be used as a password when operating 
the alarm system via SMS (when the Wi-Fi network is off).

The default password is 1234, but you can change it at 
any time. The password must contain a 4-digit number 
between 0 and 9. 

For example:
If the access code used is the standard code 1234, then 
to activate the alarm via SMS, send SMS 1234#1 to Aqila 
Securehub™ phone number. However, if the access code 
is changed to 0000, the SMS will be 0000#1

Phone Number of Alarm System
Enter the phone number of the alarm system based on 
sim card that has been installed. 
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Others App Settings

HOME

SMART

Select “Smart” to create automation/ 
smart scenario of devices that are 
connected to the Aqila Smart App.

There are 2 types of functions on the 
“Smart” feature: 
 
Scene/Tap-to Run 
This feature manages multiple 
devices at once with just a click 
of a button. For example, activate 
alarm to “Stay Arm” mode and turn 
off smart bulb at the same time in 1 
button operation.

Automation 
This feature can operate devices 
automatically based on pre-set 
conditions. For example, device 
activation based on other device 
status conditions, weather 
conditions, time of day, location, etc.
For example, automatically activates 
the alarm to “Away Arm” mode IF the 
user leaves the home location.

Add Devices

Room Management 
Tambah / Hapus / Ubah Ruangan

Home Location Setting

Home Management
Adding Home/ Rename Home/ 
Room Settings/ Home Location/ 
Add Family Members/ Remove Access
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ME

Message Center to see the 
activity from the working system 
including the alarm.

Aqila Securehub™ in Away Arm Mode !

Aqila Securehub™ : System Disarmed

FAQ & Feedback.

Add VAS (Value-Added 
Services)

From the Setting feature, users 
can adjust the sound and 
notification settings that will be 
accepted by the App.

1

3

2

4

Sound

Push Notification
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Connecting wired Sensor & 
Electrical Facilities

Interface Cable 1
Interface Cable 2
Grounding
General Port
Normal Open (NO)
Normal Closed (NC)
Power Output for wired sensors/
accessories
Grounding

Wired Sensors/ Accessories:
It supports 2 groups of wired sensor/accessories.
Please choose the wired sensor type after connected.

Connect the Wired Siren
Connect the negative pole to the GND block, and the positive pole to the 
N.O block.

Connection to Electrical Facilities Using AC Current:
Enable to turn on electronic facilities such as lights, or fences to quickly 
deter intruders when they occur alarm. 

Note! Wired accessories require a DC 12V power and cannot be used 
only with batteries.

Connect Wired Sensors to Wired Zone 1
Connect N.C. type door sensor to the wired zone. One cable for IN1 or 
IN2 block, others for GND block.
Send SMS 74 to choose the wired sensor type to be N.C. Test if the alarm 
occur when the wired sensor is triggered.
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When the losing Wi-Fi signal, the GSM system will immediately take over 
the network for operation of the alarm system and for sending alarm 
signals. To operate alarm system via SMS, send SMS message to phone 

number of your Aqila Securehub™ with text format below:

Note! Code 1234 below is the standard SMS access code, if you change 

the code, use your new code.

Operation SMS

Function

Disarm

Send this 
operation 
SMS from 

mobile phone

SMS reply that 
you will receive

System Disarmed

Information

System Armed in 
mode Away Arm 

Mode

Activate sensors that works 
in normal zone, sensors in 
stay zone mode it will be 

turned off.

Electrical facilities are OFF as 
deafult. To activate, the AC 
power on Aqila Securehub™ 

must be connected.

Send an SMS “43”, the Aqila 
Securhub ™ panel will call you 

back and you can do two ways 
communication.

Trigger alarm immediately! 

System Armed in 
Stay Arm Mode

Emergency Call

Electrical Facility 
Off  

Electrical Facility 
On

Away Arm

Stay Arm

SOS

Electrical 
Facility

Two-Way 
Talk

Operation SMS 
Message
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Product Name: Aqila Securehub™ 
(Wi-Fi/GSM)

Control Panel Power Supply: Input: 
AC110~240V/50~60Hz
Output: 
DC 12V/1000mA

GSM Working Frequency: 2G: GSM 
850/900/1800/1900;

Standby Current: 200 mA without power 
source
150 mA when power is 
on

Alarm Maximum Current: ≥350mA

Internal Battery Backup: Lithium Battery: 
3.7V/900mAh

Internal Sirene: 90dB

Maximum Connected Sensor: 10 remote control and 50 
sensors

Operating Frequency: 2.400~2.4835GHz

Wi-Fi Standards: 802.11b/g/n

Radio Frequency: 433MHz FHSS 
Frequency Hopping

Housing Material: ABS plastic

Operating Conditions: Temperature: 
-20oC~55oC
Humidity: ≤80% (no 
condensation)

Dimensions (L x W x H): 18 x 12.6 x 2.6 cm

Aqila Securehub™ 
Specifications 
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Power Supply: DC 1.5V
(x1 AA 1.5V Lr6 Battery)

Standby Current: ≤20uA

Transmission Current: ≤70mA

Wireless Transmission 
Distance: 

≤80 m 
(in Open Area)

Wireless RF Frequency: 433 MHz FHSS 
Frequency Hopping

Temperature/ Humidity: -10oC-55oC/≤80% 
(No Condensation)

Dimensions (L x W x H):  48 x 71 x 18 mm

Power Supply: DC 1.5V 
(x1 AA 1.5V Lr6 Battery)

Standby Current: ≤20uA

Transmission Current: ≤30mA

Detection Area: 7-8m/110o

Wireless Transmission 
Distance: 

≤80 m 
(in Open Area without 
interference)

Wireless RF Frequency: 433 MHz FHSS 
Frequency Hopping

Temperature / Humidity: -10oC-55oC/≤80% 
(No Condensation)

Detector Dimensions 
(L x W x H):

 90 x 52 x 36.5mm

Bracket Dimensions 
(L x W x H):

48 x 26 x 29mm

Door/ Window 
Sensor Specifications

Motion Sensor 
Specifications
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Power Supply: DC 3V (2pcs  CR 2032 
button cell battery)

Transmission Current: ≤25mA

Transmission Distance: ≤80 m 
(in Open Area)

Transmission Frequency: 433 MHz FHSS 
Frequency Hopping

Product Material: ABS plastic

Working Temperature: -10oC-55oC

Humidity: Up to 80% 
(non-condensing)

Dimensions (L x W x H):  35 x 70 x 12mm

Remote Control 
Specifications
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Yes, Aqila Securehub™ can connects up to 50 sensors 
and 10 remote controls. Aqila has various types of 
sensors so that your home is protected in various 
conditions. The sensors include motion sensors, door / 
window sensors, water leakage sensors, gas sensors, 
smoke sensors, indoor siren, outdoor siren and many 
other sensors that are under developments. Aqila also 
have indoor smart camera and outdoor wireless battery 
camera that can be integrated with the Aqila Smart App.

The system will send notifications directly through your 
Aqila Smart App. Aqila Securehub™ is also equipped with 
a GSM cellular network as a backup so that when the Wi-
Fi network is down, the system will send notifications via 
SMS and phone calls. You can respond directly via the 
App, SMS or phone.

All Wi-Fi standards work at 2.4 GHz. Internet speed has 
an impact on system performance. A fast and proper 
internet connection is highly recommended for optimal 
performance.

The Aqila Smart App is available for free, but there are 
several additional paid features that can be selected 
as needed, such as the smart camera cloud storage 
feature.

Open the App store or Google play to download the 
Aqila Smart App by entering the keyword “Aqila Smart”.

The Aqila application can be used on smartphones 
based on iOS or Android with a new version of the 
operating system. A good Wi-Fi internet connection is 
needed to be able to use the features in the application 
to its full potential.

Question and Answer

Is it possible to add more 
accessories / sensors to 
this security system?

What happens when 
an alarm occurs?

What kind of Internet 
connection do I need for 
a Wi-Fi system?

Do I have to pay for 
the application?

How to download 
the Aqila Smart App?

Can the Aqila Smart App be 
used on all cellular phones?
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100 meters in open area. Having a wall can shorten 
the range, it is recommended to install the sensor in 
the right place and reposition the Aqila Securehub™ for 
better signal reception. If the area of your house is too 
large, it is advisable to add Indoor Siren & RF Repeater 
to expand the coverage area.

Yes. The system has a spare rechargeable battery which 
can run for 6 hours. When the electricity returns, the 
battery will be recharged.

•	 The alarm system only supports GSM SIM cards. 
CDMA SIM cards will not work.

•	 Make sure the system is turned off / off when the 
SIM card is inserted.

•	 Note the small LED lights on the bottom, if the LED 
is blinking fast, it means that the GSM signal is not 
normal, please move the Aqila Securehub™ to the 
wall or outside window to increase signal reception.

•	 The SIM card must be activated, not use a PIN and 
make sure there is sufficient credit balance.

After the power goes out and the internet is cut off, Aqila 
Home Security System will continue to work because 
Aqila Securehub™ is equipped with a backup battery and 
GSM network. Aqila’s sensors also work wirelessly and 
run on batteries so they stay active and the house will 
remain protected.

Will the alarm system work if 
there is a power outage?

The SIM card has been 
installed on the Aqila 
Securehub™ panel, but 
cannot connect to the 
cellular network.

What will happen when the 
power goes out and the 
internet is cut?

What is the maximum 
range between the Aqila 
Securehub™ panel and the 
connected sensor?
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Motion Sensor

If the motion sensor beeps, and the LED indicator 
flashes continuously, means the battery is low. Replace 
immediately with a new battery.

No. The motion sensor included the Home Security Kit 
is a standard motion sensor. If you have pets at home, 
please adjust the sensor installation height so that your 
pet can roam freely below the height of the sensor 
detection area without causing an alarm to sound.

•	 Please make sure the Aqila Securehub™ panel is in 
Arm mode, not in stay Arm mode or Disarm mode.

•	 Make sure the motion sensor LED lights up when 
you walk in the detection area.

•	 Movement must pass through the detection area 
and within a range of 8 meters.

•	 The sensor enters sleep mode to save power after 
the first detection. If there is no movement within 4 
minutes, the Sensor will return to working state. If 
the detection appears within 4 minutes, the time the 
Sensor returns to its working state will be increased 
and adjusted.

•	 Make sure the battery contacts inside are good.
•	 Check if the electronic board is properly installed.
•	 If the zone jumper changes, reconnect the sensor to 

the system.

•	 Check whether there are pets in the house. The 
motion sensor is a normal standard unit, not Pet-
Immunity sensor.

•	 Avoid installing motion sensors in places where 
rapid heat changes occur such as windows, air 
conditioners, lights, electric heaters, refrigerators, 
ovens, stoves, and others.

•	 Avoid direct sunlight.
•	 The mounting height and range must be within the 

detection area.

Why does the Motion Sensor 
beep without detecting the 
movement of people?

Can the motion sensor 
differentiate between 
humans and pets 
(Pet-Immunity)?

There is no one passing in 
the room, but the sensor 
triggers an alarm.

Why doesn’t the motion 
sensor detect motion?
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